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Bridge Communities 
Manager of Nutrition Services – Job Description 

 
Background 

The mission of Bridge Communities is to transition homeless families to self-sufficiency 

by working with partners to provide mentoring, housing, and supportive services. In 
collaboration with Program Partners and their volunteer mentors, school districts, 
county and village agencies, physical and mental health providers, and numerous 
human service agencies, Bridge Communities provides transitional housing to over 
100 homeless families each year.  Key services provided by Bridge program staff 
include case management, employment counseling, children’s services, and training 
in nutrition and healthy food preparation.  In 2018, Bridge is celebrating its 30th 
anniversary, and has remained true to the original mission. 

Over the past several years, Bridge has significantly expanded its housing capacity 
by over 40% to 156 apartments, located in seven DuPage County villages, and 
invested in Program infrastructure to increase the lasting impact for the families 
served.  With the launch of the children’s program in late 2015, Bridge adopted a 
truly two-generation approach to families, with a view toward permanently 
breaking the cycle of generational poverty.  Bridge has also greatly expanded its 
donor base and sought out new streams of both contributed and earned revenue, 
creating a strong foundation for future growth and program innovation.  The 
current annual budget approximates $4 million, and net assets approximate $13 
million, including a $2.5 million endowment. 

The Position 

A particular strength of Bridge Communities is in attracting, developing, and 
retaining highly capable and professional staff.  Staff turnover rates are 
extraordinarily low.  New additions to the staff are welcomed into a culture that 
encourages collaboration, honesty, and above all, commitment to the mission of 
Bridge Communities, while balancing everything with a sense of humor and 
humility. 
 
The Manager of Nutrition Services will be part of a dynamic program team 
providing direct services to our clients and their families.  Reporting to the Director 
of Case Management, the nutrition services manager has sole responsibility for 
providing the services of our unique, individualized meal-planning program, Reality 
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Kitchen One-on-One. This is a series of meetings in which our clients are taught to 
plan, shop for, and cook healthy meals on tight budgets. An understanding of 
families living in poverty and of low-income benefits programs and resources such 
as SNAP is highly desirable for this position.  The nutrition services manager will 
also coordinate all aspects of our three times per year nutrition workshops called 
Reality Kitchen 101. This includes coordinating with registered dieticians to develop 
workshop content; outreach to clients encouraging attendance; recruiting workshop 
volunteers; planning, shopping for, and cooking the food served at the event with 
assistance of volunteers, and more. A background in event planning or catering is 
highly desirable  
 

Position Responsibilities 
 

 Direct Client Services—schedule, plan, and hold sessions of Reality Kitchen 
One-on-One program for all clients in their homes at some time during their 
two-year Bridge Communities transitional housing program  

 Event planning—schedule, plan, and coordinate all facets of the three times 
per year Reality Kitchen 101 nutrition workshops 

 Communication—routinely update all stakeholders of clients’ progress and 
of events occurring under Reality Kitchen program umbrella 

 Budget management—provide excellent services while operating within 
budget guidelines 

 Program representation and professional development—contribute to 
relevant regional initiatives and attend workshops and conferences to 
develop community and corporate relationships and to strengthen Bridge 
Communities’ reputation 

 Program impact—maintain detailed files of services provided to clients and 
outcomes; work closely with Bridge Manager of Data and Evaluation to 
continually measure and determine if program is meeting goals and how to 
strengthen the program to further meet client needs 

 Process Improvement – Bridge Communities has a strong culture of 
continuous improvement across the organization.  Staff is encouraged and 
expected to innovate for the improvement of the program. 

 Development Team Interface – work closely with development staff 
members to provide information needed for grant proposals and ongoing 
reporting to grantors. 

 

Qualifications 
 

 Bachelor’s or Master’s degree in nutrition, culinary science, public health, or 
the equivalent in work-related experience 

 Professional culinary experience strongly desired, especially culinary 
education or event planning 

 Proficiency in MS Office suite (Word, Excel, Outlook) 
 High degree of emotional intelligence, empathy, and compassion 
 Strong communication, organizational, and interpersonal skills 
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 Reliable auto is required (mileage is reimbursed)  
 Must be able to lift 25 pounds and climb stairs 

 
Compensation Package 
 

 Highly competitive salary range, with salary determined based on strength of 
fit and scope and depth of relevant experience. 

 Salaries are reviewed every year in connection with performance evaluation 
processes. 

 403-b plan with history of generous employer matches of employee 
contribution. 

 Range of health plan choices with employer covering high percentage of 
premiums. 

 Group life and LTD plans – no cost to employee 
 
To apply: 
 

 Browse our website www.bridgecommunities.org to learn more about 
Bridge Communities. 

 Compose a cover letter – one-page maximum – to explain clearly the case for 
your candidacy.  Please tell us in the letter how you learned of the opening. 

 Email cover letter and resume to resumes.nutrition@bridgecommunities.org  
 Please do NOT supply references at this time. 
 Candidates whose backgrounds are a strong fit with our requirements can 

expect contact within five business days of application. No follow up phone 
calls or emails please. 

 Our goal is to have the hiring process complete in July, and a start of 
employment in August. 

 
Bridge Communities is committed to providing an inclusive and welcoming 
environment for all members of our staff, client families, volunteers, and vendors.  
Bridge Communities does not and shall not discriminate on the basis of race, color, 
religion (creed), gender, gender expression, age, national origin, disability, marital 
status, sexual orientation, or military status, in any of its activities or operations.  
These activities include, but are not limited to, hiring and firing of staff, selection of 
volunteers and vendors, and provision of services.   
 

Bridge Communities will take affirmative action measures to ensure against 
discrimination in employment, recruitment, advertisements for employment, 
compensation, termination, upgrading, promotions, and other conditions of 
employment against any employee or applicant on the bases of the above-mentioned 
protections.  
 
Reasonable accommodation will be provided as needed to enable qualified applicants 
with a disability to participate in the pre-employment process.  

http://www.bridgecommunities.org/
mailto:resumes.nutrition@bridgecommunities.org

