
Connecting homeless families to a better future.
Connections
Prior to 2012, Tony enjoyed joint custody 

of his four children; he had a steady job 
as a lead painter for a painting company; 
and he had a nice house in the northwest 
suburbs with his girlfriend. Then, life changed 
dramatically.
 He was awarded full custody of his 
children once it was discovered that they had 
been neglected in an abusive home. His girl-
friend moved out, leaving him with unafford-
able rent. Then, his life continued to dete-
riorate quickly when he was laid off of work. 

Soon, Tony found himself with no money, no 
job, and nowhere affordable for his family of 
five to live.
 “I was struggling to find a new place to 
live with my credit and financial situation,” 
Tony remembers. His sister had been a suc-
cessful participant in Bridge Communities 
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Tony: “My whole life changed for the better”



many years before, and recom-
mended he apply. “Within a 
couple of days, I received a 
phone call from Will [Moeller, 
Manager of Intake Services], 
saying he wanted to interview 
me for the program.” 
 After going through the 
interview process, Tony’s fam-
ily was accepted into Bridge, 
and, says Tony, “My whole life 
changed for the better. I was 
finally able to provide some 
stability for my children. Being 
involved in this program is the 
biggest blessing my kids and I 
have ever experienced.”
 Since joining Bridge last 
year, Tony has participated in 
the job readiness class to pre-
pare him to get back into the 

workforce, and the redirecting 
children’s behavior workshop 
series, to teach the family how 
to cooperate and grow stronger 
together.  His kids all enjoyed 
a summer camp daycare pro-
gram last year, and two of his 
children now receive weekly 
tutoring as well.
 The new life hasn’t come 
without challenges, though. 
Says Tony, “The hardest part 
is just trying to keep up with 
everything, day to day. Four 

kids and all that is involved 
in raising them keep me run-
ning 24/7. But, I thank God 
for giving me the strength to 
endure the challenges that life 
throws at me and sending me 
angels —my mentors [Kathy, 
Rick, Patty and Julie from 
THM Ministries] and the staff 
at Bridge—to help keep me 
focused and positive so that I 
can keep pushing on.”
 According to Tony, life has 
begun to settle down for all of 
them, and they’re learning how 
to move forward. The kids have 
a structured day-to-day routine 
now, and are catching up in 
school. “My oldest, who had the 
most difficulty regarding school, 
is now getting all As and Bs,” 
says Tony. “I have landed a good 
job that is regular day shift 
hours, and I started school this 
spring for facilities manage-
ment. We have been able to ac-
complish so much, and without 
Bridge and you, none of this 
would have been possible.”
 Now that their life has 
begun to stabilize, they have the 
opportunity to set goals. Tony 
has paid off significant debt and 
is working toward building a 
solid foundation for the fam-
ily’s future.  “The main goals I 
have set for myself is to get my 
certification in maintenance, 
and proceed with my degree 
in facilities management,” says 
Tony. “I will also be in a posi-
tion to buy my own house when 
I leave the program due to the 

help I received with learning to 
budget my money more conser-
vatively.”
 Molly Howieson, Tony’s 
case manager, couldn’t be 
prouder of Tony’s progress. 
“Tony has overcome a lot in 
his short time in our program,” 
says Molly. “Not only on the 
role of single parent and facing 
his children’s needs head-on, 
but his own goals of education 
and paying down his debts. He 
will be debt-free in a few short 
months and continues to save. 
I’m very proud of the structure 
he has brought to his children’s 
lives and how he has set bound-
aries and balance in his life. “  
 Tony and his children are 
grateful for the opportuni-
ties you’ve provided through 
your support of Bridge, and 
have vowed to pay the kind-
ness forward. “My 12-year-old 
daughter has already begun this 
on her own, by volunteering 
with a special needs class at her 
school,” says Tony proudly. 
 He adds, “For those of you 
supporting Bridge Communi-
ties, all I can say is thank you 
from the bottom of my heart. 
It may seem like such a little 
thing for some, but I assure you, 
it is life-changing for those of 
us that need the boost. It’s kind 
people like you that really show 
the rest of the world what we 
should all be doing for one an-
other. Even the smallest gesture 
of kindness can save a life.”  

Tony continued
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At the founding of 
Bridge Communities 

28 years ago, Mark 
Milligan and Bob Wahlgren 
understood that the unique 
needs of homeless families 

in DuPage County were not being met.  The 
thought of children being raised in shelters 
in this nation just didn’t make sense to them, 
and inspired them to take action.  Since then, 
some 2,000 children, along with their parents, 
have made their transitions from shelters and 
other inadequate dwellings – through Bridge’s 
apartments and on to stable housing, never to 
experience homelessness again.
 Through those years, our mentor teams 
and professional staff have achieved remarkable 
results for homeless families.  None of the 
very best success stories told were without 
prominent mention of what the children went 
on to accomplish as a result of their experience 
with Bridge.

 We’re delighted to report that in 
early December, Bridge hired its first full 
time Director of Children’s Programs, Jill 
Garbaliauskas (see page 7 ) to concentrate 
solely on the nearly 250 children in the Bridge 
program each year.  We have taken this step to 
ensure that the stories for all children passing 
through Bridge Communities will be success 
stories, and that as they reach adulthood, they 
will know that their time with Bridge made an 
important difference in their lives.
 You – loyal donors and volunteers – have 
made it possible for Bridge to take this bold 
step.  As many of you can say that “I was there” 
during the early days of Bridge, it is my hope 
that many years from now, you can again say  
“I was there” when Bridge started the 
Children’s Program.

John R. Hayner, Chief Executive Officer

It’s About the Kids
3

Through participating in activities at Bridge 
Communities Learning Resource Centers (LRCs),  
Bridge families have formed long-lasting 
friendships with each other. From kids to adults, 
LRC events are fun for the whole family. Some 
recent activities included:

Growing Stronger, Together

1  Mexican Fiesta: The event had a make-your-own-taco 
bar, plus the kids made maracas and paper flowers 
using the colors of the Mexican flag. 

2 Science Night: Volunteers helped kids make fizzy 
volcanoes, soap-powered boats, bouncy balls and 
balloon-powered hover crafts. 

3 Holiday Craft Night: Parents and kids made wreaths, 
ornaments and jewelry. Great times were had by all! 

4 Bunny Breakfast and Egg Hunt: Families enjoyed a 
delicious breakfast, and a fun Easter egg hunt. Each 
kid got to take home their own stuffed animal, too!

5 Kids Club: Bridge kids enjoyed making cookie 
“hamburgers,” playing board games, dancing and more.

1 2
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Meet Kim Maschoff
Mentor, Gloria Dei • Donor

“I was connected to Bridge 
Communities through Gloria 
Dei Lutheran church in 
Downers Grove. I was aware 
of the program through my 
work on the council, and it 
was really a matter of timing 
for me to become a mentor 
around 2006. 
 “It’s been very challenging 
and it’s been a great learning 
opportunity, too. I think it 
really opens the eyes of us 
who have not been homeless. 
I have had some challenges in 
my early years, but I always 
lucky enough to have a home. 
Mentoring allows you to 
understand how difficult 
is for people with limited 
income and family members 
to take care of, to deal with 
the challenges of daily life: 

getting a job, keeping a job 
and managing a home. I 
think you walk away from it 
knowing that, when we are in 
a situation where we are able 
to help out, we should. 
 “You always have to think 
of putting yourself in the other 
person’s shoes. And it goes 
beyond wanting to help. It’s 
trying to be empathetic and 
perhaps realizing that at any 
point in time, it could perhaps 
be you, or a good friend. 
That is not easy to do, but it’s 
important to keep showing up. 
  “What’s really important 
is the great infrastructure 
Bridge has set up, and as 

a result of that, anybody 
coming in is never alone. 
They have a great support 
network, and as a result 
of that partnership, the 
program partner, the mentors 
and families can be more 
successful.
 “It’s very rewarding when 
someone graduates and they’re 
able to move out on their own. 
It’s great to see they’ve saved 
some money, paid off debt and 
demonstrated that they’re able 
to manage their finances, and 
have created a great platform 
to get out there and spread 
their wings again.”   
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Earl Clark, Kim Maschoff, Fran Hagen and Steve Ericson comprise the 
Gloria Dei mentor team—thank you for your service to Bridge families!

You, too, could be  
a Bridge mentor.

To learn more about mentoring,  

contact Yesenia Sanchez at  

yesenia.sanchez@bridgecommunities.org 

or call 630-545-0610 x 29.  

Visit www.bridgecommunities.org  
for details.
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Thursday, June 9
Wentz Hall     $50 ticket 
171 E. Chicago Avenue, Naperville

6:00 p.m.  
Cocktails and Buffet reception,  
Art Preview and Silent Auction

7:30 p.m.   
Live Auction

It’s a “chair-ity” event you won’t 
want to miss! This spring, 

A Chair Affair returns to the 
Naperville area, celebrating 
community art made in honor of 
Bridge families.
 On May 19, the chairs —
redesigned by local artists —
were put on display throughout 

businesses in downtown 
Naperville. Online voting for the 
chairs will be available through 
June 9, when North Central 
College’s Wentz Hall hosts A Chair 
Affair’s cocktail gala and a high-
energy auction event.  
 Tickets for the June 9 party 
are $50 and include an hors 

d’oeuvres and dessert buffet,  
plus an open bar. Highlights of 
the event will include a “stuff  
the chair” raffle sponsored by  
john greene Realtor and a 
testimonial from a Bridge client. 
Proceeds of A Chair Affair  
go directly to support the 
programs serving Bridge families 
in the Naperville area. Purchase 
your ticket and vote for your 
favorite chair at  
www.bridgecommunities.org. 

Proudly  
sponsored by:

For the past five years, Aerotek, 
a staffing agency with offices in 
Oak Brook, has partnered with 
Bridge Communities employ-
ment program. Because of 
this partnership, more than 10 
Bridge clients have found jobs 
through Aerotek. 
 “Every candidate we’ve 
gotten from Bridge has the will 
to work and the will to win,” 
says Melinda Wyman, account 

manager at Aerotek. “When 
we get candidates from Bridge 
in the door, they’re there for 
as long as the business client 
needs them.”
 Prior to applying, clients 
receive career counseling 
and interview coaching from 
Bridge’s employment staff, 
Mary Zienty and Jodi Fegter, 
plus a team of interview coach 
volunteers. They form a strong 

relationship with the clients, 
prepare them for the interview 
process and support them in 
their job search efforts. 
 Partnerships with local 
businesses in our community 
are essential to creating a path 
out of poverty for Bridge 
families. Thank you for keeping 
Bridge clients in mind as po-
tential great additions to your 
staff !

Partner Spotlight: 

Third Annual



• Children’s Program Director Jill 
Garbaliauskas: Jill has launched our newly 
designed children’s program, and comes to 
Bridge after more than a decade of managing 
youth and family programs through the Will 
County Health Department. All children 
will receive assessment upon entering Bridge 
Communities, and get connected to services 
they need in the community: mental and 
physical health, tutoring, and more. (For more 
on Jill, see page 7)

• Custom pediatric program: Dr. Shelina Manji, 
a board-certified pediatrician, now offers house 
calls to provide free health services for Bridge 
children. Dr. Manji takes care of their well 
check-ups, sports physicals and a variety of sick 

needs, including colds and ear infections , in 
the convenience of their Bridge apartment.

• Community Workshop Series: This spring, 
Bridge and The Community House of Hinsdale 
co-launched a series of four-week workshops 
designed to improve the mental and emotional 
health of Bridge families. Each workshop 
will be held twice per year, and topics include 
healthy communication, stress management, 
relationship-building and goal-setting.

• LRC activities: Our learning Resource Centers 
continue to provide fun, family-centric 
activities that are popular for all ages, including 
holiday parties, bingo, science nights, Kids’ 
Clubs and more!
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This past winter, we launched Break the Cycle of Homelessness: Bridge Communities’ 
Campaign for Children, and you’ve already helped us bolster our children’s programming. 
Because of you, Bridge children’s lives are changed by:

Because of you, Bridge kids have a better childhood and the best possible shot of a happy and 
productive adult life. Thank you! To learn more about how you can Break the Cycle of Homelessness, 
please visit www.bridgecommunities.org.

As an added value to your gift, any donation you make by June 30 will 

be matched through a grant from Community Memorial Foundation and 

Bridge Communities’ board of directors. You read that right; your donation 

– of any amount – will be doubled when you give by June 30! 

Double the impact you can make on a Bridge family that needs you.  

Make a gift today on www.bridgecommunities.org.

Picture the 
IMPACT
you’ll make  
on the next
 Bridge
Family

Break 
the Cycle of Homelessness
   Bridge Communities’ Campaign for Children



New Board Members
Mike Viola serves as the Finance Committee Chair 
and as Treasurer of the Bridge Communities Board 
of Directors. The senior vice president for Citizens 
Asset Finance, Mike says, “I love the fact that Bridge 
provides to people who have fallen on hard times the 
ability to become independent again.”

Laura Jensen began working with Bridge Communities 
in 2013 as a client mentor, has participated on Bridge’s 
Program Committee and was very active in designing 
the newly launched Children’s program. Says Laura.  
“I will continue to volunteer with Bridge’s clients, and  
I look forward to being a part of the organization at  
the board level.”

Karen Wells has over 20 years of leadership experience 
in Fortune 500 companies and today owns and operate 
The Goddard School in Plainfield. “As a first-generation 
college graduate, my personal journey has driven my 
passion for helping people in need, in particular families 
with children,” says Karen. “This makes helping Bridge 
Communities a wonderful opportunity and blessing.” 

New Staff
Prior to joining Bridge last year as the Director of 
Children’s Programs, Jill Garbaliauskas worked as  
Will County Health Department’s Program 
Coordinator of Healthy Families Illinois. She has a 
M.A. in Counseling Psychology with a concentration 
in Child & Adolescent Development.  Says Jill, “The 
difference that Bridge makes in the lives of each family 
it touches is truly remarkable.  I couldn’t imagine 
working for a better program.”

Intake and Program Assistant Rachel Wincenciak 
comes to Bridge after working at Habitat for Humanity 
as a crew leader, and enjoys assessing eligibility for 
families applying to Bridge.  Says Rachel. “Each day,  
I know my work matters and that I can create a  
positive impact in my community helping families 
become stronger.”

Joining Bridge as our new Employment Counselor 
is Dorothy Douglas. Dorothy worked for Thrivent 
Financial for the past decade, and volunteered for three 
years with Bridge’s job readiness classes. “Bridge clients 
are an inspiration to me,” says Dorothy. “I love helping 
them see what they can’t see in themselves at the 
moment, and helping lift them up.”

Board of Directors
Timothy J. MacKenzie   Chairman
Stephanie Pierce  Vice-Chairman
Carol C. Gavin  Secretary
Mike Viola   Treasurer

Laura Allen
Zed Francis
Joseph Hoff
Laura Jensen
Lainie Kennedy
David Larson
Carl Pellettieri
Coleman Tuggle
Karen Wells

Staff
John Hayner  Chief Executive Officer
Mark Milligan  Co-Founder & President
Yvonne Naese, CPA  Director of Operations
Tom Thiltgen  Director of Case Management
Will Moeller, LCSW   Manager of Intake Services
Rachel Wincenciak, Intake and Program Assistant
Robyn Mason  Case Manager
Molly Colford Howieson  Case Manager
Paul Matthews, LCSW  Case Manager 
Suzanne Thibeault  Case Manager
Yesenia Sanchez   Housing Specialist
Mary Zienty  Manager of Employment Services
Jodi Fegter   Employment Counselor
Dorothy Douglas   Employment Counselor
Jill Garbaliauskas   Director of Children’s Programs
Sharon Drucker  Coordinator of Children’s Activities
Amy Van Polen, CFRE  Resource Development Director
Margo Matthew  Director of Grants
Chad Pedigo  Special Event Manager
Lisa Doyle  Communications Manager
Vicky Joseph  Community Outreach Coordinator
Susan Hacker, CFRE  Manager of Major Gift Development

Connections is a publication of Bridge Communities, 
Inc., a program providing transitional housing for 
homeless families.

The mission of Bridge Communities is to transition 
homeless families to self-sufficiency by working with 
partners to provide mentoring, housing, and supportive 
services. Our vision is a community where all families are 
healthy, financially stable, and living in affordable housing. 
Each of our core values, Partnership, Empowerment, 
Integrity, Respect, Hope, apply to everyone involved in 
Bridge Communities – clients, mentors, program partners, 
volunteers, donors, board members, staff and community. 

505 Crescent Blvd., Glen Ellyn, IL 60137
630-545-0610
Fax 630-545-0640
www.bridgecommunities.org

We want to share all the latest and greatest news from  
Bridge Communities with you. Keep in touch with us by  
connecting with us on our social networks:

  facebook.com/bridge.communities

  @BridgeDuPage

  linkedin.com/groups/bridge-communities

  bridgecommunities.wordpress.com

  youtube.com/user/bridgecommunities

  smile.amazon.com/ch/36-3705951

Welcome
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505 Crescent Blvd.
Glen Ellyn, IL 60137
630-545-0610
Fax 630-545-0640
www.bridgecommunities.org

Please help us save on printing and postage. 
If you receive duplicate copies of this newsletter, or no longer wish to receive 
it, please return your mailing label in the enclosed envelope. Thank you!

Bridge Communities is a non-profit 
organization that houses and mentors 
homeless families who live and work  
in DuPage County.

TIME SENSITIVE MATERIAL 
PLEASE DELIVER PROMPTLY

•  Diana landed a job as a dental 
assistant, earning $13/hour

• Stacey graduated from Bridge, 
having paid off $50,000 in 
debt while in the program

• Ines and Marina were 
accepted into the Health 
Information Technology 
degree program at College  
of DuPage

• Angelique now works as a 
claim specialist, earning  
$23/hour

• Xochitl found a job in 
periodontist’s office, making 
$16/hour 

• Gloria got an A in her English 
Composition class in college

• Tiffany graduated from Bridge 
and purchased a house

• Karen obtained a job with 
an educational company, and 
makes $72,000/year

• Maria was accepted into a 
program to become a certified 
medical assistant

• Jose accepted an IT job at 
$46,000/year

• Karine passed her U.S. 
Citizenship exam

• Nina’s son was offered a  
full scholarship to University 
of Chicago

• Kelly now works as an 
administrative assistant, 
making $22/hour

• Steve was awarded sole 
custody of his children

• Jasmine got a raise at work, 
and now makes $19/hour

• Elizabeth was offered an 
administrative assistant job, 
and now earns $16/hour

• Victoria is graduating from 
the Bridge program with 
$25,000 in the bank

• Kim got a job in medical 
billing, earning $18/hour

Because of you, Bridge families could celebrate these outstanding accomplishments:
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