
Zeeshan was referred to Bridge from The 
Hamdard Center where she lived with her five 
year old daughter after they fled an abusive 

home. This story about Zeeshan is not about the 
sadness of abuse.  It is about the amazing journey that 
brought her to her present life of happiness and self 
sufficiency. 
 In the past three years, Zeeshan 
went back to school, learned a new 
language, how to drive, and 
was able to forge great 
relationships with her case manager, 
two male mentors and their families.  
It is a true testament to the support 
network of the client and mentor 
relationship and the good that 
comes from families helping families. 
 Raised and educated in Pakistan, 
Zeeshan loved chemistry and biology and 
dreamed of becoming a doctor, but her family 
instead arranged for her to be married.
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Married at just eighteen; the arranged marriage 

was made by her parents to their friend’s son who 
was living in the United States. The marriage was kept 
a secret from Zeeshan until just one day before the 
wedding when she met her groom for the first time. 

   One year after the marriage she moved to 
the United States. Zeeshan felt very naïve about 
marriage let alone living in a new country. When 
she came to the United States, she and her 

husband lived with his family. This included: 
his 5 sisters, 2 brothers and his parents. All 
along she felt like an outsider. She saw very 
little of her husband and was treated as a 

housemaid. His family demanded a dowry so 
her parents began to send money. Not 

long after, her parents stopped sending 
the money because they felt she was 

being treated poorly and that it was her 
husband’s responsibility to provide for 
their family. Tensions began to rise to 

dangerous levels. She tried her hardest 
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Tonya started a new job as a merchandising assistant.  
Her starting salary is nearly $45,000 per year!

Jill received scholarships from St. Charles mother’s  
Club, rEACH and AAUW.  She achieved the honor  
roll at College of DuPage.

Shinette completed her Bachelor of Arts degree at  
National Louis University.

Juliet successfully completed the Program and is  
renting a condominium near her job.

Sharon completed her Bachelor of Arts degree at  
North Central College.

Esbeidy is attending College of DuPage working  
towards her Administrative Assistant certificate. 

Sophia started a part-time job while she finishes her 
Associates of Arts degree.  She hopes to begin her 
Bachelor’s degree soon.

Eileen was accepted into College of DuPage Health 
Information Technology program.

Dorothy had two job offers – one in Texas and the  
other in Georgia!!

Latoya showed her value to her employer and  
survived severe job cuts.  Way to go!

Natoria started a new job as a phlebotomist earning  
$14 per hour.

vicky started a new job as a dental assistant. 

Nadi enrolled at College of DuPage working on  
her Administrative Assistant and medical Office  
management certifications. 

mai’s new teaching position pays her $44,000 per year. 

The Bridge Kids make us proud:

Adelbert started his second year at Winona State  
studying chemistry and psychology. 

rahke received a 2nd place trophy from her Temple  
for her memorization skills and achievements. 

Sisters, Beth and Clari, competed in a triathlon.   
Clari won 3rd place in her division.

Joe improved his grades from C’s and F’s to A’s and one B.  

Franco achieved all A’s last semester of school. 

It’s time to recognize and honor  
our client’s accomplishments!
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Join your neighbors and friends to participate in Sleep Out 
Saturday for the Homeless on Saturday, November 7th.  
This unique event offers opportunities for participants 
to give back to their community, raise public awareness 
about family homelessness and create empathy for those 
in need.  
 You can join Sleep Out Saturday by registering 
as  a  Sle ep Out Group or  a  Sle ep Out Star  at  
www.sleepoutsaturday.org. A Group typically is 
comprised of children, teens and adults 
from a faith-based,  Scout or community 
group. As a Group leader you will 
direct education activities, help the 
participants raise funds and supervise 
the Sleep Out overnight.  Sleep Out 
Stars are families or individuals who 

Sleep Out Saturday for the Homeless    •   November 7

are not participating with an organized group.  As a Star 
you can participate in activities designed just for your 
family or you.  Stars also commit to help raise awareness 
and funds to support Bridge Communities.  A Star does 
not need to sleep outside.
 Sleep Out Saturday culminates at the Rally held 
at Bridge Communities at 505 Crescent Blvd. in Glen 
Ellyn. Entertainment is provided by 101.9 The MIX 
on-air DJ, “Koz” and road crew.  The Rally kicks-off at 

6:30 pm. Transportation from the 
Sleep Out Group sites to the Rally  
is available.  
 Stay  current  with the 
latest  updates  on Slee p  Out 
Saturday by visiting our blog at:  
www.sleep-out.blogspot.com. 

2009 Sleep Out Saturday Groups (as of September 16, 2009)
Bethany of Fox Valley 
    United Methodist Church
Bolingbrook High School
Camp Fire USA 
    Illinois Prairie Council, Lombard
Christ Church of Oak Brook
Christ United Methodist Church,  
    Elmhurst
Church of the Holy Spirit, Schaumburg
Community Baptist Church, 
    Warrenville
Cub Scout Pack 643 Families, Aurora
Downers Grove North High School
Epiphany  Lutheran Church, Elmhurst
Faith Lutheran Church, Glen Ellyn
First Baptist Church of Wheaton
First Church UCC, Lombard
First Congregational Church, 
    Glen Ellyn
First Presbyterian Church, 
    Wheaton
First Presbyterian Glen Ellyn
First United Methodist Church, 
    Glen Ellyn
First United Methodist Church, 
    Elmhurst

Sleep Out Saturday is sponsored in part by Platinum Sponsors:

Gary United Methodist Church, 
    Wheaton
Gateway Homeless Coalition, 
    Morehead, KY
Girl Scout Troop 133, San Benito, TX
Hinsdale United Methodist Church
Marmion Academy, Aurora
Monarch Landing, Naperville
Naperville Covenant Church
Naperville Presbyterian Church
Peace Lutheran Church, Lombard
Resurrection Catholic Community, 
    Wayne
St. Daniel the Prophet, Wheaton
St. Elizabeth Seton, Naperville
St. Francis High School, Wheaton
St. Irene Catholic Community, 
    Warrenville
St. James the Apostle Church, 
    Glen Ellyn
St. Joan of Arc and Daybreak 
    of Lisle
St. John Neumann High School, 
    St. Charles

St. John the Baptist, Warrenville
St. Mary of Gostyn Parish, 
    Downers Grove
St. Margaret Mary Catholic 
    Church, Naperville
St. Mark’s Episcopal Church, 
    Glen Ellyn
St. Matthew’s United 
    Church of Christ, Wheaton
St. Peter’s UCC, Elmhurst
St. Petronille Catholic Church, 
    Glen Ellyn
St. Scholastica Catholic Church, 
    Woodridge
St. Thomas the Apostle, Naperville
St. Thomas United Methodist 
Church, Glen Ellyn
St. Timothy Lutheran Church, 
    Naperville
Union Church, Hinsdale
West Suburban Community 
    Church, Elmhurst
Wheaton College 
York  High School, Elmhurst
Yorkfield Presbyterian Church, 
    Elmhurst



4

in the marriage even with the hardships and abuse – 
Zeeshan was taught to stay in a marriage regardless of 
its problems. 
 After many more months of unbearable abuse, 
Zeeshan was literally tossed out of her house in 
the middle of the night. Her baby daughter was just 
seven months old. Zeeshan went to the local police 
department where she had trouble communicating, had 
no money – not even a coat on her back. 
 Once she left her arranged marriage, she became 

an outcast. “In my culture, 
divorce is not acceptable and is 
looked down upon.” Zeeshan 
said. Just after the separation, it 
was very difficult to be a single 
mother. She is still shunned by 
many in her family. 

While living at The Hamdard 
Center, a friend told Zeeshan 
about Bridge Communities so she 
called, met with an intake worker 
and then was matched with case 
manager, Karen Stewart. Zeeshan 
shared, “I felt like I could breathe 
again and finally move forward.”  
Bridge Communities was able to 
provide Zeeshan with Program 

services, and connect her to 
her two amazing mentors 

and their team at St. 
Peter Catholic Church 

in Itasca. 
While she worked on 

her goals to become financially 
self sufficient, she received 

housing, employment, 
financial, and moral 
support from Karen 

and her mentors, 
Ken Murphy and Ken 
Cleveland. Ken Cleveland 

said, “Zeeshan was able 

to take each task she was given and do it all on her 
own, she is very resourceful.  She came to us a very 
shy woman and left us with incredible confidence 
in her life and in the decisions she made with her 
finances.  What we all were able to do for her was 
life changing.” 

“It was a very tough time. We did not have a roof 
over our head, or even a winter jacket to wear. I am now 
volunteering back at Hamdard helping with fundraising, 
meals and giving rides to other women in need. I try 
to mentor friends to help them gain independence and 
earn their driver’s license.” Zeeshan said.

When talking about her mentors, Zeeshan said, 
“We taught each other about our cultures, customs 
and religions. They taught me patience and how to 
stay focused. They helped me set major goals of saving 
money, clearing my credit, getting a better job. They 
helped me get back on my feet, they made me feel like 
I was somebody and I could even help them. They will 
be my friends for life.”

Ken Murphy added, “Zeeshan was an absolute 
delight. She would cook for us so she could share her 
culture with us because it is very important to her. We 
all laughed a lot, hugged and shared meals together. We 
went through some tough times together and her family 
became a part of our families.”

Zeeshan recently moved into a two bedroom condo 
that she is renting in Woodridge. Her daughter, Ramah, 
began kindergarten in August. She paid off all debt while 
in the Program and hopes to purchase a townhome 
in the future. “I have learned from experiences to try 
to stay calm, not to get frustrated and let time pass 
before I start to tackle a problem.” She now has great 
confidence in her abilities.  
 Karen Stewart, Zeeshan’s case manager at Bridge 

Communities said, “Zeeshan came into our program 
shortly after she had been in a domestic violence shelter 
and was unable to afford an apartment on her own. She 
left us a much more confident woman and debt free.  
She was very appreciative of the time she had during 
the Program. She is now living her dream of what she 
wanted the future to be for herself and her daughter.”

From Harm to Hope  continued from page 1

“Zeeshan is a real  

gem with a great  

sense of humor.  

She was very open  

and happy to have  

found all of us and  

we have never worked 

with a family who used 

so many of the resources 

offered to better her life 

and that of her daughter.”
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Recently, a longtime friend and 
colleague told me that, after living 
here for thirty years, he was moving 

back to Australia. He is setting off  on a new 
adventure.   At our last meeting, he gifted 
me with John O’Donohue’s book, To Bless 
the Space Between Us.  I have been pondering 
a section on “beginnings”… quite fitting as 
I say goodbye to my friend, David.
 This wonderful book has made me 
reflect more deeply on the beginnings each 
of  our client families and mentors engage.  
We welcome new client families into our 
Program, embraced by volunteer mentors 
as they journey together toward new possibilities. Some 
families address these with vigor, while others hold back 
and walk gingerly, reluctantly out of  their past. Goethe says 
that once the commitment is made, destiny conspires with 
us to support and realize it. However for some, there is a 
conspiracy within to remain the same in safe but stagnantly 
unproductive boundaries. Bridge mentors engage in the 
alchemy of  providing the right amount of  support, caring 
and challenge to move families along the path toward self  
sufficiency.  I marvel at this mysterious process. 
 For each of  our homeless families and mentor 
teams this voyage into the hope-filled unknown is unique. 
O’Donohue says, “There can be no growth if  we do not 
remain open and vulnerable to what is new and different.” 

I hear stories every day about the success 
and failures that come from learning how 
to budget, balance a checkbook, and to 
make critical life choices. Each family forges 
their own story that mentors labor to honor 
and respect…at times a challenge when it 
appears vastly different from their own.
 At a recent Bridge Communities’ 
fundraiser, we invited one of  our clients 
to speak about her experience. Although 
the audience was trying hard to interrupt 
their socializing, when Angela spoke and 
expressed in a wavering, emotion-filled voice 
her appreciation for the “new beginning” 

Bridge Communities had afforded her, the room became 
perfectly quiet. I looked out into the audience and saw tears 
streaming down the faces of  her mentors.  I, as always, felt 
a deep gratitude and awe for this mysterious and powerful 
human journey that each of  our families and mentors begin 
when that key to a Bridge apartment is provided.
 Australia, Glendale Heights, Naperville, Glen Ellyn 
all holds within their boundaries the promise of  new and 
better beginnings.
 Thanks to all of  you who keep this journey alive at 
Bridge Communities! 

 Executive Director

Letter from the Executive Director . . .

Help a Homeless Family by Becoming a Volunteer Mentor
Volunteer mentors have been the “heart” of  Bridge 
Communities since its founding.  Volunteer mentors 
provide the caring and encouragement necessary to fos-
ter the personal and economic growth that client fami-
lies need to achieve and sustain self  sufficiency.
 You can become a volunteer mentor and help cre-
ate a brighter future for a homeless family. A volunteer 
mentor training will be held on Saturdays, October 3rd 
and October 17th.  Attendance at both sessions is re-

quired.  Training is free of  charge and is mandatory be-
fore assigned to work with a client family.
 Volunteer mentors operate as members of  a Bridge 
Communities’ Program Partner group from a faith-based 
or community organization.  Please visit the Bridge web-
site and review the list of  Transitional Housing Program 
Partners to find out if  your church or community group 
is a Program Partner. Or call 630-545-0610, ext. 12 to 
learn more about becoming a volunteer mentor.  

Volunteer Mentor Training
Saturdays, October 3rd and October 17th

8:45 am – 2:30 pm (lunch is provided)

Registration is limited to Program Partner participants and is required by October 1st.   
Please register at www.bridgecommunities.org 

Letter from Joyce Hothan
Executive Director
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I am often asked, “How do families get accepted into the 
Bridge Communities’ Transitional Housing Program?” 

or “How do you decide who to help?”  These questions 
seem to be easy to answer, but the reality is that the 
decision making process of  who enters the Transitional 
Housing Program is complex. The process starts, with the 
first of  many steps, when a person-in-need calls looking 
for help. We define this as an “intake call.”  
 The cruel fact is that Bridge Communities receives 
more than 1,100 calls annually from people experiencing 
some type of  housing crisis.  Some are out of  work, some 
are physically and/or mentally ill, some are working but 
their wages are just not enough to make ends meet, some 
have left abusive relationships, some have been left by 
their spouses----the family’s primary wage earner--- to 
raise the children alone; and some are young mothers 
asked to leave the parental home.  Listening to a caller’s 
despair; I ache when they cry and don’t blame them when 
they are angry.  
 I am one of  five case managers at Bridge 
Communities; we share the responsibilities of  processing 
intake calls.  Our role as we receive calls is to listen intently 
and try to decide whether the caller would be a good match 
for placement into our Program and achieve our mission 
of  moving a family from homelessness to self  sufficiency 
in just two years. We try to assess motivation, willingness 
to work with mentors, willingness to budget, as well as 
the physical and emotional ability to work towards self  
sufficiency. During an intake call, many questions need 
to be answered: Would this caller be a good candidate 
for Bridge Communities’ Transitional Housing Program?  
Could the caller benefit from what Bridge has to offer?  
Does the caller express a desire to change behaviors and 
allow others to help?  
 If  we do feel like the Transitional Housing Program 
is a good match, we schedule a face-to-face interview 
with the family.  During this meeting one of  the case 
managers conducts an in-depth family, employment and 
personal interview.  
 After this interview, we discuss if  the potential 
client family has the desire, determination and basic 
skills to move forward with our Program.  We recognize 
the weight of  this process and rely on each of  our 
professional experiences to determine the client family’s 
next step.  If  we feel that the client family is a good 

candidate, we move onto a second interview that probes 
more into the client’s history and their future goals.  We 
also begin a legal and criminal background check and 
drug use screening.  If  the potential client family passes 
this step, we ask the Program Partner volunteer team to 
meet with the family. This is a very important step in 
the process as the Program Partner 
volunteer team will be the primary 
persons that the client family works 
with during their two-year stay in the 
Transitional Housing Program.  This 
team must feel that the client family 
will be a good match.  
 We have noticed that the current 
economic situation is reflected in 
the intake calls we receive. There 
has been a sharp increase from people who have never 
before needed help, but due to job loss and longer than 
anticipated unemployment, their financial stability has 
evaporated. Many of  these callers are also in foreclosure. 
More calls are coming from families who have had 
economically stable lives, but through a series of  stressful 
events—cancer diagnosis, job loss, home foreclosure, 
severe depression—have come to the end of  the line 
and have had to make the call to Bridge.  These calls hit 
closer to home, I wonder how my own family would be 
sustained if  we had to endure the same setbacks? 
 The most difficult part of  intake is realizing that our 
Program will not be a good match for everyone.  With 
our Program Partners, our team at Bridge has positively 
impacted hundreds of  families. However knowing this, 
does not make it any easier to decline a families’ request 
for help with housing.  If  the family is not a good 
match for our program, we refer him or her to other 
services within DuPage County.  But that seems like cold 
comfort, when in fact these agencies are under funded 
and overwhelmed, and are referring callers to Bridge.  
While I am proud that Bridge is the largest provider of  
transitional housing in DuPage County, it does make me 
wonder where families are turning to when we are unable 
to provide their housing. 
 This question continues to drive us to move forward 
and help as many families as we can.  We know that the 
families that graduate from our Program go on to lead 
financially stable and self  sufficient lives.  

Reflections on Services in a Down-turned Economy
By Janet Gaza

. . . Bridge Communities 

receives more 

than 1,100 calls 

annually from people 

experiencing some  

type of housing crisis.
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Bridge Secures New Grants

Bank of America
Bank of  America (BOA) has created a national philan-
thropic strategy called “neighborhood excellence” un-
der which the Bank of  America Foundation works with 
local BOA branches and non-profit leaders to identify 
and meet the most pressing needs of  individual commu-
nities.  To help meet their goals, BOA donated $10,000 
to Bridge Communities’ Transitional Housing Program.  
During the June 16th site visit, Joyce Hothan shared with 
BOA representatives that Bridge continues to hear from 
more and more DuPage County families experiencing a 
housing crisis.  We thank BOA for recognizing the value 
and contribution Bridge makes to our communities. 

Two New Grants for New Apartments
A grant for $240,000 and one for $100,000 were donat-
ed by two local private foundations (that wish to remain 
anonymous) to help Bridge secure a new apartment build-
ing located in the southeast quadrant of  DuPage County.  
Grants of  this magnitude are essential as we continue to 
expand upon the number of  families we can serve and 
to better serve our Program Partners.  We give a sincere 
thank you to each grantor.  

Hitachi High Technologies America
Bridge is thrilled to join with Hitachi High Technologies 
America and The Hitachi Foundation to help fund the car 
donation program. Many families come to Bridge with 
no car or one that is in poor condition. The car donation 
program partners with community members that donate 
their used cars to Bridge which are then donated to a cli-
ent family. Before the cars are distributed, Bridge funds 
needed repairs and safety checks. The generous grant of  
$2,333 from Hitachi will help provide the funds needed to 
ensure that each donated car is safe and will help Bridge 
client families get to work, child-care, and school. 

The DuPage Community
Foundation
Bridge Communities was one of  thirty-nine non-profit 
organizations in DuPage County to receive a grant from 
the 2009 Spring Discretionary Grant Cycle of  The Du-
Page Community Foundation.  Bridge was one of  only 
six $15,000 agency grant recipients.  Due to growing re-
cession hardships, Bridge has increased its response to 
the emergency needs of  its client families.  This grant will 
be essential as Bridge increases it’s funding for employ-
ment training, transportation, child care and other unan-
ticipated client needs. 

Allstate Foundation
Allstate Foundation donated $500 in honor of  volun-
teer, Mr. Kyle Vanderburg, a mentor with Elmhurst 
Christian Reformed Church.  Allstate honors and rec-
ognizes its representatives and staff  that demonstrate 
outstanding community volunteerism.  Kyle shared that 
mentoring a homeless family helped him better under-
stand the needs of  families living in poverty and their 
daily struggles.  Thank you Kyle for nominating Bridge 
and for your faithful service. 

Joyce Hothan accepts a $10,000 grant from Bank of  America. Amy Van Polen with Joan Morrissey, trustee of   
The DuPage Community Foundation.

Kyle Vanderburg (2nd from left) with members of  the Elmhurst Chris-
tian Reformed Church transitional housing team. 
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Thank you to the Bridge Builders

Did you know there is an organized auxiliary of 
Bridge Communities called The Bridge Build-

ers? This dynamic, enthusiastic group of local residents 
takes a hands-on approach to enhancing the lives of 
Bridge families, particularly creating exceptional expe-
riences for the children and youth in our Transitional 
Housing Program.

Another aspect of their organization is to host two 
annual parties, The End of Summer Bash, a last hur-
rah to summer and The Garage Party held in January. 
These two events are not only 
a wonderful, casual evening 
out, but are held in order to 
raise funds for Bridge Com-
munities and awareness about 
family homelessness in Du-
Page County.

The End of Summer Bash was held on Friday, Au-
gust 21, 2009. Hot Night, Cool Cause welcomed 200 
guests and raised a cool $26,000 for the family pro-
grams and scholarship fund for Bridge client families. 
The Bridge Builders Scholarship Silent Auction raised 
$15,000 that will help support college scholarships and 
summer day and overnight camp tuition.  Congratula-
tions to the lucky silent auction winners!  

A special thank you goes to Angela, for sharing 
her personal story so beautifully and with such dignity.  

Other special thanks goes to 
Tap House Grill for provid-
ing a delicious buffet of hors 
d’oeuvres and desserts.  Finally, 
we thank all the businesses who 
donated to the silent auction. 
Save the Date: January 30th, 
2010 The Garage Party.




