
 

 
 

 
 

 

POSITION:   Chief Executive Officer 

 

REPORTS TO:   Board of Directors 

 

LOCATION:   Glen Ellyn, IL 

 

 

VISION 

 

Our vision is a community where all families are healthy, financially stable, and living 

in affordable housing.  

 

MISSION 

 

The mission of Bridge Communities is to transition homeless families to self- 

sufficiency by working with partners to provide mentoring, housing, and supportive  

services. 

 

VALUES 

 

Each of our core values - Partnership, Empowerment, Integrity, Respect, Hope - apply 

to everyone involved in Bridge Communities - clients, mentors, Program Partners, 

volunteers, donors, board members, staff and community.  

 

 

ABOUT BRIDGE COMMUNITIES 

 

Bridge Communities is a dynamic, grassroots, nonprofit organization committed to 

transforming the lives of homeless families through partnering with talented, 

resourceful individuals and groups in our community. Its unique program of housing, 

mentoring and empowerment focuses on helping families move towards a goal of 

self-sufficiency.  

Through the help of its Program Partners and supporters, Bridge Communities 

provides transitional housing to over 100 homeless DuPage County families each 
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year. During the two years each family spends with Bridge Communities, they build 

budgeting skills to increase savings and pay down debt, and enter more secure 

career tracks with higher earnings, so they can sustain housing stability and financial 

security after program exit, and thrive as a family unit. 

 

 

 

CURRENT AND HISTORICAL BACKGROUND 

 

Bridge Communities has grown from its 

beginning, with the rental of a single 

apartment for a homeless family, to 

becoming the largest provider of 

transitional housing and supportive 

services for families experiencing 

homelessness in DuPage County.  A 

distinctive hallmark of the Bridge 

Communities model is Bridge’s 

cooperation with and support from 

over 40 Program Partners. These 

Program Partners are third-party 

organizations and groups that provide 

volunteer mentors and financial 

support for the program. While Bridge 

itself is non-ecumenical, its Program Partners are comprised of religious organizations, 

community groups, and – more recently - corporate partners.  

 

In recent years, Bridge Communities exceeded goals for a significant capital 

campaign, which allowed Bridge to increase its housing portfolio from 16 buildings 

and 105 apartments in 2010 to 24 buildings and 154 apartments in 2019.  Annual 

distributions from the nearly $3 million endowment fund now provide a portion of 

Bridge’s annual operating support. 

 

Other noteworthy accomplishments include:  Development of a comprehensive 

Children’s Program, which provides physical and emotional supports, academic 

support and access to community resources; and an in-house Program Evaluation 

function to monitor and report client outcomes and track factors leading to family 

self-sufficiency.  

In addition to a strong financial position, Bridge benefits from other unique strengths: 

Long tenured and dedicated staff, board, and Program Partners; direct control of its 

multi-unit housing through ownership or master leasing; and a strong and unique 

organizational culture.  Bridge continues to receive accolades including a four-star 

rating from Charity Navigator; recognition as one of Chicago’s Top 20 Non-Profits; 

and, in 2019, the highly coveted Axelson Center Award for Excellence in Non-Profit 

Management. 
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                                                        THE OPPORTUNITY 

 

Following the announced retirement of its nine-year leader, Bridge Communities is 

seeking its next Chief Executive Officer.  The next CEO will have the opportunity to 

take the helm of an agency with an outstanding reputation, a solid financial 

position, a high-quality, committed staff, and a strong organizational culture of 

caring and kindness.  This leader will take Bridge to its next level of impact, diversify 

and grow funding, and expand reliance on data and evidence-based practices in 

program planning. 

Along with the organization’s 

considerable and unique 

strengths, Bridge Communities 

recognizes the challenges that 

must be addressed successfully to 

maximize its long-term 

excellence: 

• Diversity & Inclusion. Bridge is 

committed to building the 

diversity of its staff, board, 

Program Partners, volunteers and 

donors. The organization’s client 

base is much more diverse than 

the broader DuPage County 

population.  

• Services for Multi-Generational Outcomes. Bridge Communities holds “breaking the 

cycle of poverty” as one of its priorities. Bridge’s investment in the Children’s Program 

and in emotional and behavioral health supports provide multi-generational support 

for measurable and sustainable outcomes.  

• Emphasis on Evidence-Based Practice. In 2017, Bridge received a multi-year grant 

to develop an in-house, highly professionalized and permanent Program Evaluation 

function. Analyses of both quantitative and qualitative data completed to date 

have provided great insights to inform ongoing quality improvement initiatives.   

• Donor Development and Diversity of Contributed Revenue Streams. Bridge is not 

immune to macro demographic giving trendlines of aging “baby boomers,” 

relocations out of Illinois, and decreased attendance at faith institutions. Bridge 

Communities has strategies underway to increase corporate and foundation grants, 

increase major gift donors, and generally broaden the organization’s reach in 

corporate giving, event sponsorships, and community groups.   

 

 

POSITION SUMMARY 

 

The Chief Executive Officer is responsible for leading this unique organization with a 
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$5 million operating budget, assets of $12.9 million, 26 staff and an 11-person board 

of directors.   

 

In 2017, Bridge undertook a rigorous strategic planning process involving multiple 

constituent groups to establish goals and to guide Bridge’s activities through the year 

2020. The next CEO will have the opportunity to further develop the organization to 

better prepare it for an ambitious future.  Critically, the CEO will lead the effort to 

implement data informed program planning and consistent policies and to engage 

additional partners in its mission. He or she will have the responsibility to diversify and 

increase sources of support through development of additional and new types of 

partners.  This individual will help educate and advocate for the well-being of those 

served by Bridge Communities.  Internally, the CEO will have the opportunity to 

continue to build upon the organization’s internal culture; to expand reliance on 

data in program planning, accountability and consistency; and to ensure a strong, 

efficient organization that is led by a cohesive, passionate team.   

 

 

 

CANDIDATE PROFILE 

 

Bridge Communities seeks a proven leader with a minimum of 5-10 years of senior 

management experience and a passion for fighting homelessness and supporting 

families in their journey towards self-sufficiency.  Bridge seeks a leader with 

demonstrated success in fundraising and a daily focus on engaging individual and 

organizational partners into the mission.   

 

Proven Leadership and Management Skills:  Successful applicants will have 

demonstrated the ability to sustain the successful culture of caring for staff, clients 

and volunteers that has been developed over Bridge’s 30-year history. This 

acknowledgment of culture needs to be balanced with the strategic goal to 

continuously improve the impact of 

Bridge Communities based on 

evidenced-based practices.   

 

A big picture thinker and ambitious 

leader, the next CEO must also be a 

knowledgeable manager with 

excellent administrative and 

operational skills and an 

understanding of best administrative 

practices.  He or she will have 

demonstrated competency in 

financial oversight, technology and 

management information systems.   

 

 

The next CEO will have demonstrated strong experience and ability in setting goals, 

implementing a strategic plan, and openly sharing issues and opportunities with a 

board of directors. He or she will demonstrate strong adherence to ethics and 
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governance issues, including leading the effort to update policies and procedures 

as necessary for a leading-edge non-profit. 

 

Relationship Building and Donor Engagement Capacity:  A compelling presence and 

excellent speaking and communication skills are a must, as is a proven history of 

building relationships with community and funding partners.  Candidates must be 

prepared to serve as a true ambassador and key external representative for Bridge 

Communities, and to build support for the mission through collaboration, advocacy 

and leadership.  The successful candidate will be viewed broadly as “a leader 

amongst leaders,” with proven fundraising skills and mindset (especially with large 

individual donors, foundations and the business community).  

 

Important personal qualities include kindness, compassion, friendliness, an easy sense 

of humor, high integrity, and reliability.  The next CEO will help to inspire and motivate 

a community of mission-focused partners and staff; a collaborative nature is a must.  
 

Knowledge and Experience in Bridge-Specific Business and Program Areas: 

 

Candidates must be accustomed to working in racially 

and ethnically diverse communities. Candidates also 

must be attuned to the needs of a client base that is 

predominately female head of household and where 

trauma is prevalent in the family history. 

 

Although deep expertise in housing management and 

development is not required, a willingness and 

inclination to learn will be needed both for program 

effectiveness and for identifying cost efficiencies. The 

ability to embrace and expand our Program Partner 

model is essential. 

 

Evidenced-based practice is becoming more 

important—for funders and to improve our outcomes. 

Candidates should have a record of leading data 

driven initiatives as well as an intuitive ability to weave 

data into compelling stories of changed lives. 

 

Experience with family support disciplines and/or trauma-informed care 

environments would be beneficial, although not mandatory, for this role. A 

bachelor’s degree in a related field is required; a master’s degree is strongly 

recommended.  

 

 

To apply, please send a current resume and letter of introduction to Kittleman & 

Associates, LLC at https://ww2.kittlemansearch.com/Jobs. For more information 

about Bridge Communities, visit https://www.bridgecommunities.org/ 

 

https://ww2.kittlemansearch.com/Jobs
https://www.bridgecommunities.org/

