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Hello,

Please enjoy using this resource guide. We have made every effort to
include a comprehensive list of family resources to assist you and your
children in your community. As this guide is updated periodically, some
information may become outdated. If you come across any
inaccuracies, or additions you feel could be helpful, please email the
Family Wellness staff at alumni@bridgecommunities.org and we will
make the necessary corrections. We hope this guide proves helpful in
connecting you with valuable resources within DuPage County for your

family.

Sincerely,

Bridge Communities Peer & Graduate Support


mailto:alumni@bridgecommunities.org
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2-1-1 of DuPage County

211 DuPage

211 DuPage is a 24/7, free, and confidential service that connects residents of DuPage County
with a wide range of human and social services.

Services may include:

e Abuse Prevention and Protective Services ¢ Childcare ¢ Clothing and Personal Items

e Counseling ® Emergency Shelter ® Food Pantries ® Food Stamp/SNAP Application

® Health Care - Community Clinics ¢ Health Care - Expense Assistance

¢ Health Care - Health Insurance ¢ Holiday Programs

* Home Purchase and Refinance Programs ¢ Household Goods ¢ Housing Counseling

® Housing Expense Assistance ® Housing Search ¢ Job Assistance e Legal Services

* Money Management ¢ Rehabilitation/Habilitation Programs e Senior Programs

e Substance Abuse ® Summer Food Programs e Tax Filing Assistance ® Townships

e Transportation e Transportation Expense Assistance e Utility Assistance ¢ Veteran Services
Phone: call 2-1-1 or Text your zip code to TXT211 (898211) (8 am to 6 pm, weekdays)

Website: Home - 211 of DuPage County



https://211dupage.gov/
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24/7 Urgent Crisis Resources

Immediate Crisis Information & Suicide Prevention

If you or a loved one are experiencing mental health-related distress — including thoughts of
suicide and depression, anxiety or other panic disorders, substance abuse crisis, danger of
physical injury, or any other kind of emotional distress — dial “988"” to be connected to the
National Suicide Prevention Lifeline, available 24/7.

The 988 Suicide and Crisis Lifeline is a national network of local crisis centers that provides free
and confidential emotional support to people in suicidal crisis or emotional distress 24 hours a
day, 7 days a week.

Phone or Text: 988

Crisis Recovery Center

This center provides 24/7 support for individuals experiencing a mental health crisis, offering a
safe and welcoming space where people can receive immediate care, connect with trained

professionals, and be linked to ongoing community resources.

Phone: 630-627-1700 for support or to request an on-site assessment.
Address: Walk-in at 115 N. County Farm Road, Wheaton, IL

Website: Dupage County CRC | Official Website



https://dupagecrc.org/
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Clothing Resources
Mary’s Closet

Mary’s Closet provides for new mothers and young families in need. Offering a supply of the
basic needs for babies and toddlers; diapers, wipes, baby formula, baby care items, and much
more, as well as children’s clothing (sizes Newborn through 12), toys and books, household
cleaning supplies, personal care items, and bedding and bath linens. Does not supply cribs or
car seats.

Application process: Call 630-403-2708 to schedule an appointment; no walk-ins accepted,
referrals from other providers accepted and should be emailed to:
christianservice@stpetschurch.org Families may visit the closet a maximum of 4 times a year.

Call to confirm the availability of clothing items. Provide required documents.
Phone: 630-469-0404

Address: 420 Glenwood Avenue, St. Petronille Church, Glen Ellyn, IL, 60137

Website: Serve & Give | St. Petronille Parish

Poised for Success *WSCP is a referring partner

Poised offers wardrobe and essential tools to help you showcase your accomplishments and
successes, and to look and feel your best throughout your job search and beyond.

Phone: 630-469-0404

Website: Poised for Success

Repeat Boutique *WSCP is a referring partner

Repeat Boutique provides products & services for individuals and families in need that are
referred by agencies and/or churches of DuPage County. They do not charge and referred
clients can shop every three months for a year.

Phone: 630-462-7341 Address: 191 South Gary Ave, Suite 140, Carol Stream, IL 60188

Website: Contact Us | Repeat Boutique



mailto:christianservice@stpetschurch.org
https://www.google.com/maps/dir/?api=1&destination=41.874334,-88.068472
https://www.stpetschurch.org/serve-give/
https://poisedforsuccess.org/
https://repeatboutiquecenter.com/contact-us/
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DuPage County Community Services

AARP

Free or reduced-cost services in your community, such as medical care, food, job training, and
more.

Website: How Can | Find Help in My Area? | AARP Help

DuPage County Townships

Each of the nine townships in DuPage County offers general assistance programs for qualifying
residents. Services may include financial, food, medical, and clothing assistance.

How to find your township: What Township Am | In? — shown on Google Maps

PDF Guide of DuPage Co. Resources DuPage-County-Resource-Guide-English

Link to search Resources by category Community Services | DuPage Co, IL

Findhelp

Findhelp has resources for food pantries and meal programs near you. You can also find
housing, financial assistance, health care, and more.

Website: findhelp.org by Findhelp - Search and Connect to Social Care



https://help.aarp.org/s/article/local-assistance-directory
https://www.randymajors.org/what-township-am-i-in
https://www.dupagedaecc.org/DocumentCenter/View/166/DuPage-County-Resource-Guide-English?bidId=
https://www.dupagecounty.gov/government/departments/community_services/
https://www.findhelp.org/
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DuPage County Community Services Cont.

HELPFINDER

Find resources to help you and others flourish like food, housing, financial assistance, health
care, and more.

Website: Home | Helpfinder

People's Resource Center (PRC)

PRC provides a variety of services to address basic needs, financial assistance, and job
readiness. Services include financial assistance, Limited emergency aid for unexpected needs,
Help with public benefit applications for SNAP, Medicaid, and TANF, Vouchers for clothing, eye
exams, and eyeglasses.

PRC can also help connect you to other agencies and resources in the community. In addition to
the services they provide, they work with other local organizations to help you meet your needs
as fully as possible. Click on the website below for a list identifying other organizations that may
be able to offer you additional resources and assistance or talk to PRC staff for assistance in
locating additional help.

Phone: 630-682-5402
Address: 201 S Naperville Rd., Wheaton, IL 60187 or 104 Chestnut Ave., Westmont, IL 60559

Website: Community Resources - People's Resource Center

The Help List: DUPAGE COUNTY, IL ASSISTANCE PROGRAMS

Website: Du Page County IL Assistance Programs

Website: lllinois Assistance Programs | TheHelpList.com



https://www.helpfinder.org/
https://www.peoplesrc.org/community-resources/
https://www.thehelplist.com/co/il-du_page
https://www.thehelplist.com/states/illinois
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Employment & Education Services Resources

Career and Networking Center (CNC)

CNC is a nonprofit organization dedicated to helping job seekers and professionals across
DuPage County gain the tools, resources, and confidence needed to achieve their career goals.

They offer one-on-one coaching, professional development webinars, networking groups, and
career exploration services

Phone: 630-961-5665

Website: About CNC

Goodwill Workforce Connection Centers

Goodwill's Workforce Connection Centers host on-site hiring events with local companies who
are hiring across a wide range of jobs and industries. They average four to six employer
recruitment sessions per week, per center. Open 9 AM Closes 5 PM - Mon-Fri

Phone: 630-576-4660
Address: 351 E Roosevelt Rd, Lombard, IL 60148

Website: Job Training & Support | Goodwill Greater Milwaukee & Chicago

Literacy DuPage

Literacy DuPage provides free customized tutoring designed to help adult learners (age 21 and
above) reach their life skill goal(s). They provide services to adults who require basic English
language skills or read below the 9th grade reading level.

Phone: 630-488-4111

Website: Learn English — Literacy DuPage



https://careernetworkingcenter.org/about-cnc
https://www.goodwillgreatermc.org/job-training-and-placement/overview
https://www.literacydupage.org/learn-english/
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Employment & Education Services Resources Cont.

Loaves & Fishes Community Services

This organization provides food and several other valuable resources to families in DuPage
County, including job coaching and skills training through its CARES programs.

Phone: 630-355-3663

Address: 1871 High Grove Ln, Naperville

Website: Cares Program: Cares Programs - Loaves & Fishes

workNet DuPage Career Center

This center offers a variety of services for job seekers, including access to grants for vocational
training up to $10,000 through the federal Workforce Innovation and Opportunity Act
(WIOA). Services include Career assessments, counseling, and assistance with the WIOA grant
application process. workNet DuPage connects job seekers with the resources, job search
strategies, and job skills needed for employment in high-demand areas of our local economy.

Phone: 630-955-2030
Address: 2525 Cabot Drive, Suite 302, Lisle

Website: Home - workNet DuPage Career Center

10


https://www.loaves-fishes.org/programs/cares/
https://worknetdupage.org/
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Financial Assistance Resources

DuPage Health Coalition

Connecting individuals and families with essential health services through comprehensive
programing.

Phone: 630-510-8720 *\WSCP can assist with applications

Website: Home - DuPage Health Coalition

Love Christian Clearinghouse

Among other services, LCC directs people to the most appropriate source of help they may
need. This can mean a referral to an area agency or services provided by area churches and
volunteers through their Clearinghouse.

Phone: 630-512-8665

Website: Home - Love INC of the Western Suburbs Chicago

Hope’s Front Door

Hope’s Front Door (HFD) provides immediate assistance to economically disadvantaged
individuals and families who lack sufficient resources to provide for themselves.

Phone: 630-322-9803

Website: Hope's Front Door — Help Begins Here

11


https://dupagehealthcoalition.org/
https://love-cc.org/
https://hopesfrontdoor.org/
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Financial Assistance Resources Cont.

Christian’s Against Poverty

Christians Against Poverty (CAP) serves DuPage County, IL, through partnerships with local
churches like Cityview Community Church in Elmhurst, offering free debt counseling, budgeting
help, and financial education (CAP Money Course) to residents to manage finances and
overcome debt. You can access their free services, including certified credit counseling and
budgeting plans, by contacting CAP America or searching 211 DuPage for local church-based
programs, with resources available via CAP America or through 211 DuPage.

Phone: 331-215-9067 or 888-777-4620
Address: P O Box 107, Wheaton, IL, 60187

Email: info@capamerica.org

Website: CAP Debt & Financial Health Service - CAP America

Catholic Charities

Providing emergency food and travel vouchers, rent/mortgage assistance, and information and
referrals to other community resources.

Phone: 630-495-8008

Website: Catholic Charities

Downers Grove FISH
FISH provides limited financial assistance upon approval, as well as food pantry services.
Phone: (630) 719-6684 to request assistance

Website: Services — Downers Grove Area FISH

12


mailto:info@capamerica.org
https://capamerica.org/debthelp
https://catholiccharitiesjoliet.org/
https://www.downersgrovefish.org/services
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Food and Nutrition Assistance Resources
Downers Grove FISH
DG Area FISH offers a free, choice food pantry next to the Downers Grove Township building.

We have a drive-up or walk-up service every Tuesday from 4-6PM and Friday from 8:30-
11:30AM. Clients may visit the pantry once a week.

Phone: (630) 719-6684 to request assistance
Address: 4341 Saratoga Avenue, Downers Grove, IL 60515

Website: Services — Downers Grove Area FISH

Elmhurst-Yorkfield Food Pantry

EYFP is open during four shopping shifts per week, including evening and Saturday
opportunities. Just like a grocery store, our clients can choose food items that match their
family preferences. We offer nutritious choices like meat, dairy, and produce, in addition to a
large variety of non-perishable items, breads/pastries, and personal care products.

Phone: 630-782-1066

Address: 1083 S York St., EImhurst IL 60126

Website: HOME | EYFP

Glen House Food Pantry

This pantry offers a wide selection of fresh produce, meat, and shelf-stable food at no cost to
DuPage County residents.

Phone: 630-469-6988
Address: 55 N Park Blvd, Glen Ellyn

Website: Glen House Food Pantry

Register For Food: 2024+Client+Registration+Form+10-29.pdf

13


https://www.downersgrovefish.org/services
https://www.eyfp.org/
https://www.eyfp.org/
https://www.glenhousefoodpantry.org/need-food
https://static1.squarespace.com/static/6567a005f633a83c00973dad/t/6721731bb87eab7b37e4b393/1730245403898/2024+Client+Registration+Form+10-29.pdf
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Food and Nutrition Assistance Resources Cont.

Loaves & Fishes Community Services

This organization provides food and several other valuable resources to families in DuPage
County, including job coaching and skills training through its CARES programs.

Phone: 630-355-3663
Address: 1871 High Grove Ln, Naperville

Website: Register for Food: Loaves & Fishes Community Services Online Market

Website: Cares Program: Cares Programs - Loaves & Fishes

Northern lllinois Food Bank

This is a comprehensive resource to help you find nearby food pantries, soup kitchens, and
other meal programs.

Website: Get Groceries & Resources - Northern lllinois Food Bank

People's Resource Center (PRC)

PRC provides help with public benefit applications for SNAP, as well as a full-service food
pantry.

PRC can also help connect you to other agencies and resources in the community. In addition to
the services we provide here at People's Resource Center, we work with other local
organizations to help you meet your needs as fully as possible. Click on the website for a list
below to identify other organizations that may be able to offer you additional resources and
assistance or talk to PRC staff for assistance in locating additional help.

Phone: 630-682-5402

Website: Food Pantry - People's Resource Center

14


https://www.loaves-fishes.org/programs/food-assistance/
https://www.loaves-fishes.org/programs/cares/
https://solvehungertoday.org/get-groceries-resources/
https://www.peoplesrc.org/food-pantry/
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Food and Nutrition Assistance Resources Cont.

Supplemental Nutrition Assistance Program — SNAP

You can use ABE to apply online for healthcare, SNAP, cash assistance, and the Medicare
Savings programs with the State of Illinois. You can also apply for healthcare and SNAP over the
phone by calling the ABE Customer Call Center.

Phone: (800) 843-6154

Website: lllinois.gov - IL Application for Benefits Eligibility (ABE) ABE Home Page

West Suburban Community Pantry (WSCP)

The WSCP provides an online market for pick-up and in-person shopping, focusing on fresh
produce, dairy, and protein.

Phone: 630-512-9921
Address: 6809 Hobson Valley Dr, Woodridge

Website: Register for Food: Eligibility and Registration | West Suburban Community Pantry

WIC (Women, Infants, and Children)

This federally funded program provides supplemental foods, health care referrals, and nutrition
education for low-income pregnant, breastfeeding, and non-breastfeeding postpartum women,
and to infants and children up to age five. Use the IDHS Customer Help Line for questions about
case status, benefits, services, or eligibility.

Staff are available 8:30 am - 5:00 pm, Monday through Friday, except State holidays.
Phone: 1-800-843-6154 - 1-866-324-5553 TTY

Website: IDHS: Women, Infants, and Children (WIC)

15


https://abe.illinois.gov/access/
https://wscpantry.org/eligibility-and-registration/
https://www.dhs.state.il.us/page.aspx?item=30513
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Housing & Utility Assistance Resources

Comcast Internet Essentials

Internet Essentials provides affordable home Internet for qualifying households ($14.95/mo. for
up to 75 Mbps, or $29.95/mo. for up to 100 Mbps) as well as low-cost computers, free Wi-Fi
hotspots, and free Internet training. You may qualify for Internet Essentials if you live in an area
where Xfinity Internet service is available and meet these eligibility requirements:

Participate in qualifying assistance programs or qualify based on your income; You’re not an
existing Xfinity Internet customer; No debt owed on any Comcast account that is less than 1
year old.

Website: Internet Essentials - Affordable Internet from Xfinity

To Apply: Internet Essentials Application

Community Housing Advocacy & Development, C.H.A.D.

CHAD provides quality, affordable, long-term rental housing to income qualifying, hardworking
individuals and families struggling to support themselves. Properties are in west suburban
communities representing a range of affordable opportunities including single family homes,
duplexes, apartments and townhomes; they provide professional property management
services to residents. CHAD offers below market rents to income qualified applicants.

Phone: 630-456-4452
Address: 531 East Roosevelt Road, Suite 200, Wheaton, IL 60187

Website: Home - Community Housing Advocacy and Development - Community Housing

Advocacy and Development

16


https://www.xfinity.com/learn/internet-service/internet-essentials?msockid=3d33aeadcb99664830b1b80aca676761
https://apply.internetessentials.com/
https://www.chadhousing.org/
https://www.chadhousing.org/
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Housing & Utility Assistance Resources Cont.

DuPage Housing Authority

This agency administers the federal Housing Choice Voucher Program (Section 8) to help very
low-income families, seniors, and people with disabilities to afford safe housing in the private
market.

Phone: 630-690-3555 Address: 711 E. Roosevelt Road, Wheaton, IL 60187

Website: DuPage HA | DuPage & Kendall Housing Authority

H.O.M.E. DuPage

H.O.M.E. DuPage is a HUD-approved, nationally recognized organization that provides
comprehensive, award-winning financial literacy education and counseling services. H.OM.E.
empowers families and individuals to become financially literate and successful homeowners
through every stage of life. We offer a variety of programs to help individuals and families with
home and financial education.

Phone: (630) 260-2500 (Call to set up a time) Address: 1600 E. Roosevelt Rd. Wheaton, IL 60187

Website: Contact H.O.M.E. DuPage — HomeDupage

Home Weatherization

This program helps lower energy bills by making homes more energy-efficient, with services like
sealing air leaks and adding insulation. Eligible households must have an income at or below
200% of the federal poverty level.

Phone: To apply- Contact DuPage County Community Services at 630-407-6500

17


https://www.dupagehousing.org/dupage-ha
https://www.homedupage.org/contact/
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Housing & Utility Assistance Resources Cont.

Low-Income Home Energy Assistance Program (LIHEAP)

LIHEAP helps eligible households with winter energy costs. Emergency assistance is also
available for those with a disconnect notice or disconnected service.

Phone: To apply, Contact DuPage County Community Services at 630-407-6500, 877-411-9276
or 1-833-711-0374

Website: Gas and Electric Payment Assistance | DuPage Co, IL

OR Utility Bill Assistance - Utility Bill Assistance

Nicor Gas Bill Payment Assistance

If you’re experiencing financial hardship and cannot pay your bill, check out the Community
Assistance Navigator (CAN), which includes assistance resources for your financial, as well as
basic and energy-savings needs. For additional help understanding your options, contact the
Community Connection Center

Phone: 888.642.6748

Website: nicorgas.com/ccc

18


https://www.dupagecounty.gov/government/departments/community_services/gas_and_electric_payment_assistance.php
https://dceo.illinois.gov/communityservices/utilitybillassistance.html
https://www.nicorgas.com/residential/billingandpaymentoptions/bill-payment-assistance.html
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nicorgas.com%2Fccc&data=05%7C02%7CX2CCRAFT%40SOUTHERNCO.COM%7C5930e91d72bc4071ca4308dd446ac2d0%7Cc0a02e2d1186410a88950a4a252ebf17%7C0%7C0%7C638741947509179968%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a3gls9mtbGCY8FxpVvqJKoiSFkX9kaD%2FsBCKMcd9UxY%3D&reserved=0
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Housing & Utility Assistance Resources Cont.

Outreach Transitional Living for Young Women

Outreach offers young adult women, and single mothers a path to financial independence and
emotional health. The transitional living programs feature residential staff, who provide healthy
role models for family life as well as spiritual guidance. All residents work with a case manager
to achieve specific, personal goals to grow life skills and transition successfully into living
independently.

Phone: (630) 682—-1910
Address: 373 S. Schmale Rd., Carol Stream, IL 60188

Website: Transitional Housing — Outreach

19


https://weareoutreach.org/services/transitional-housing/
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Legal Assistance Resources

HOPE Fair Housing

HOPE Fair Housing Center is a fair housing nonprofit organization committed to creating greater
housing opportunities for all. Today, federal, state, and local laws protect all people from
discrimination whether they’re buying, renting, selling, or simply wanting to enjoy their home.

HOPE works to ensure everyone has the chance to live where they choose, free from
discrimination. Report Housing Discrimination.

Phone: 630-690-6500

Email: Housing Discrimination Organization - HOPE Fair Housing Center

Prairie State Legal Services
Prairie State provides various legal assistance for low-income residents.
Phone: 815-965-2134

Website: Prairie State Legal Services

DuPage Legal Aid Foundation

Provides eligible residents of DuPage County with competent and compassionate pro bono
legal representation.

Phone: 630-653-621

Website: DuPage Legal Aid Pro Bono Family Legal Representation

20


https://hopefair.org/
https://pslegal.org/
https://www.dupagelegalaid.org/
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Elmhurst Public Library
Website: Home

Programs - Elmhurst Public Library - EImhurst Public Library

Address:
125 S. Prospect Avenue, Elmhurst, IL 60126
Phone: (630) 279-8696

Text: (331) 642-0375

Glen Ellyn Library

Home - Glen Ellyn Public Library

Month Calendar | Glen Ellyn Public Library

Address:

400 Duane Street
Glen Ellyn, IL 60137

Lisle Library

Contact Us | Lisle Library District

Month Calendar | Lisle Library District

Address:

777 Front Street, Lisle, IL 60532
Phone: 630-971-1675

21


https://www.elmhurstpubliclibrary.org/
https://elmhurstpubliclibrary.libcal.com/calendar/events?cid=19398&t=m&d=0000-00-00&cal=19398&inc=0
https://gepl.org/
https://gepl.librarycalendar.com/events/month
https://www.lislelibrary.org/about-us/contact-us
https://lisle.librarycalendar.com/events/month
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Naperville Libraries

Website: Naperville Public Library, IL | Official Website

Upcoming Events | Naperville Public Library

Nichols Library Naper Blvd. Library 95th Street Library
(630) 961-4100 (630) 961-4100 (630) 961-4100

200 W. Jefferson Ave. 2035 S. Naper Blvd. 3015 Cedar Glade Dr.
Naperville, IL 60540 Naperville, IL 60565 Naperville, IL 60564
United States United States United States

Wheaton Public Library

Website: English Language Learners | Wheaton Public Library

Month Calendar | Wheaton Public Library

Address:

225 N. Cross St.
Wheaton, IL 60187
(630) 668-1374

22


https://www.naperville-lib.org/
https://napervillepl.librarycalendar.com/events/upcoming
https://www.naperville-lib.org/272/Nichols-Library
tel:6309614100
tel:6309614100
tel:6309614100
https://www.wheatonlibrary.org/discover/english-language-learners
https://www.wheatonlibrary.org/events/month
tel:6306681374
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Mental Health, Healthcare, and Wellness Resources

211 DuPage

This service connects residents to a range of health and social services, including health, dental,
and mental health resources.

Phone: Dial 2-1-1 or text your zip code to TXT211 (898211)

Website: Home - 211 of DuPage County

DuPage County Health Department

The DuPage County Health Department provides a variety of free or discounted health services
for low-income residents including dental clinics, Immunizations, Teen Health, HIV and STD
testing, Behavioral Health Crisis, Substance abuse, and more.

Phone: 630-682-7400

Website: DuPage County Health, IL | Official Website

DuPage Health Coalition

This non-profit provides access to affordable healthcare for uninsured and underinsured
residents in DuPage County.

Programs include:

e Access DuPage: is a free program that helps eligible residents receive low-cost
healthcare services. They connect uninsured and underinsured residents with quality
medical care through local partnerships. It is not health insurance or a substitute for

health insurance. All immigration statuses are welcome.

Phone: 630-510-8720
Website: Access DuPage - DuPage Health Coalition

23


https://211dupage.gov/
https://www.dupagehealth.org/
https://dupagehealthcoalition.org/access-dupage/
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Mental Health, Healthcare, and Wellness Resources Cont.

e DuPage Dispensary of Hope: Offers free medication for qualifying uninsured patients.

The DuPage Dispensary of Hope is a free pharmacy, located in the Kenneth Moy Care
Center’s Outpatient Pharmacy. Low income, uninsured individuals, including those
enrolled in Access DuPage, may be able to get some or all their medications at no
charge.

Phone: 630.784.4288

Website: Dispensary of Hope - DuPage Health Coalition

Hamdard Health Center

Hamdard Health Alliance provides services that include medical care, mental health support,
case management, and health education. They work closely with you to create a coordinated,
personalized health and wellness plan that addresses your needs regardless of financial
circumstances or health insurance status.

Phone: 630-835-1430

Website: Hamdard Health Alliance

Healthcare Alternative Systems (HAS)

HAS provides multicultural and multilingual behavioral health care and social services to
Chicago-area communities that are often underserved by the health care system.

Phone: 630-344-0001

Website: Community Counseling & Treatment - Healthcare Alternative Systems

24


https://dupagehealthcoalition.org/dispensary-of-hope/
https://www.hamdardhealth.org/
https://www.hascares.org/
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NAMI DuPage

Free, nationwide peer-support service providing information, resource referrals and support to
people living with mental health conditions, their family members and caregivers, mental
health providers and the public. Available Monday through Friday, 9:00am to 9:00pm CT.

Phone: 630-752-0066 NAMI Helpline: 800-950-NAMI (800-950-6264) or Text HELPLINE to 62640

Website: Home | NAMI DuPage

Sacred Healing Clinic For All (ICN SHIFA Clinic)

ICN SHIFA Clinic provides free healthcare to anyone without insurance or underinsured,
regardless of race, religion or political affiliation.

Phone: 630-364-4773

Website to Schedule Appointment: Contact 1 — ICN SHIFA Clinic

Syrian American Medical Society (SAMS) Midwest Clinic

SAMS delivers a full continuum of health services such as emergency and primary care to
surgeries and interventional procedures. Their supported facilities include static clinics, mobile
teams, and specialized hospitals offering pediatrics, reproductive health, dialysis, oncology, and
COVID-19 care. Complementary programs include mental health and psychosocial support,
physical therapy, and safe spaces for vulnerable populations.

Phone: 630-474-4724

Website: SAMS USA - Syrian Charity - Medical Help & Donation - Syrian American Medical
Society
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A Safe Place
Get Help Now: 24/7 Support for Domestic Violence & Human Trafficking Survivors

If you or someone you know is experiencing domestic violence or is a victim of human
trafficking, immediate help is available.

For confidential support and resources:
Phone: Call the 24-hour Crisis Line at: 847.249.4450 or 1-800.600.SAFE (7233)

If you would like more information about A Safe Place, please call our office Monday-Friday
from 9am-5pm at (847) 731-7165 or email us at info@asafeplaceforhelp.org

Website: Immediate Help - Safe Place - Safe Place

Healthcare Alternative Systems (HAS)

HAS provides affordable, barrier-free, comprehensive behavioral health and supportive services
available to all who need them.

Some services include:

e Substance Abuse

e Mental Health

e Residential Programs
e Anger Management
e Community Service

e Domestic Violence.

Phone: 708-498-0200

Website: Community Counseling & Treatment - Healthcare Alternative Systems
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Serenity House

Serenity House provides services in residential, outpatient, intensive outpatient, DUI services,
special adolescent programs, and recovery home programs. These programs provide a holistic
approach that focuses on integrating men and women back into their surroundings as self-
sufficient, productive members of their communities while improving the quality of life for their
families. Visit their website to learn more about the affordable programs they offer.

Phone: 630-620-6616

Website: Contact Us | Directions |Serenity House Counseling, Inc. | Addison IL

Substance Abuse and Mental Health Services Administration (SAMHSA)

FindTreatment.gov: Confidential and anonymous resource for persons seeking treatment for
mental and substance use disorders in the United States and its territories. Home -
FindTreatment.gov

Veterans Crisis Line: Veteran assistance with caring, qualified responders with the Department
of Veterans Affairs. Many of them are Veterans themselves. Veterans Crisis Line

SAMHSA's National Helpline: 24/7 free and confidential treatment referral and information
about mental and substance use disorders, prevention, and recovery. Call 1-800-662-HELP

FindSupport.gov: Find Support is an online guide that helps people navigate through common
guestions when they’re at the start of their journey to better behavioral health. Find Support
SAMHSA

Disaster Distress Helpline: 24/7, 365-day-a-year crisis counseling and support to people
experiencing emotional distress related to natural or human-caused disasters. Disaster Distress

Helpline for Immediate Crisis Counseling | SAMHSA
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Woodridge Interventions

Treatment services at Woodridge are readily accessible and commonly covered by private
insurance, Medicaid, or other publicly subsidized funds. Located in Woodridge, Interventions
offers a variety of substance abuse treatment services for both adolescents and adults. Their
services include:

e Residential treatment programs for adolescents and adults
e OQOutpatient treatment services
e Educational, recreational, and family services.

Phone: 630-968-6477

Website: Woodridge Interventions | Substance Abuse Treatment Services
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211 Illinois

Older adults and people with disabilities who are enrolled in the lllinois Department on Aging's
Benefit Access program are eligible to ride free on the CTA, Metra, and Pace fixed-route
services- All individuals 65 years old and over who are ineligible for the RTA Ride Free Program
are eligible to receive a reduced fare permit- All persons with a qualifying disability who are
ineligible for the RTA Ride Free Program are eligible to receive a reduced fare permit-
Individuals with a valid Medicare card are eligible for a reduced fare permit- Free or reduced
fare rides are available for qualifying military personnel in the RTA's service region of Cook,
DuPage, Kane, Lake, McHenry and Will counties.

Website: Discounted Fare and Ride Free Programs - Regional Transportation Authority - DFSS

South Chicago Center Registration Site

Loaves and Fishes CARES Car Donation Program

The CARES Car Program at Loaves & Fishes Community Services in Naperville strives to (based
on availability) provide reliable transportation to low-income families. The program aims to
support families in meeting immediate needs and achieving long-term self-sufficiency. Here are
the key details of the program:

*Eligibility: Families must be working, have a referral from their employer or social service
agency, attend Financial Fitness classes, and complete a detailed application and
documentation process.

*Car Donation: Cars donated by the community are repaired and given to families who lack
reliable transportation to get to work.

*Support: The program collaborates with community partners and health professionals to build
a network of support for underserved members in the community.

Phone: 630-355-3663

Website: Cares Programs - Loaves & Fishes

Email: CARESprograms@|oaves-fishes.org
29


https://search.211illinois.org/search/0ea258f5-af94-5243-84c9-80a04228ebd6
https://search.211illinois.org/search/0ea258f5-af94-5243-84c9-80a04228ebd6
https://www.loaves-fishes.org/programs/cares/

BRIDGE

COMMUNITIES

Transportation and Related Resources Cont.

New Era Transportation

New Era Transportation Inc is a professional and fully ADA Compliant non-emergency medical
transportation (NEMT) company and online platform for non-emergency medical transport
service providers and individual drivers. New ERA Transportation provides safe, wheelchair-
friendly transportation in Chicagoland.

*Get to your medical appointments without hassle *Convenient transportation for discharged
patients *COVID-19 Protocol protects both passengers & drivers *Easily book online on our
website *Door-through-door service

Phone: 708-870-8899

Website: New Era Transportation, Inc.

Ride DuPage

Ride DuPage provides transportation assistance to older adults and people with disabilities at a
subsidized rate. Whether you need to get to a medical appointment or a consultation, Ride
DuPage may be able to assist you.

Phone: 630-407-6500
Address: 421 N County Farm Rd, Wheaton, IL 60187

Website: Ride DuPage — Official Website for Transportation Assistance in DuPage County

RTA-Ride Share
The RTA coordinates reduced fare and ride-free programs for this region.

Website link to apply online: fares.rtachicago.org/rta/welcome

Website: DuPage County Transportation Guide: RTA-Transportation-Guide-Dupage-v3.pdf
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